—=nterprise COMMERCIAL TRUCKS FACT SHEET

ESTABLISHED:
1999

WORLD HEADQUARTERS:
St. Louis, Missouri

EXECUTIVES:

e Andrew C. Taylor, Chairman and CEQ

e Donald L. Ross, Vice Chairman

e Pam Nicholson, President and COO

e Matt Darrah, Executive Vice President of North American Operations
e Frank Thurman, Vice President, Commercial Trucks

PRIMARY ACTIVITIES:

e Serves commercial businesses with replacement and supplemental transportation needs

o Offers vehicles that include 3/4- to 1-ton pickup trucks and cargo vans and 14-26-foot box and stake trucks, all specifically
equipped for commercial use

o Offers customers We'll pick you up® service

e Provides customers with roadside assistance 24 hours a day, seven days a week

e |ocal account teams work with business to customize programs and payment plans

CORPORATE CITIZENSHIP:

Enterprise Commercial Trucks is a division of Enterprise Holdings. At Enterprise we are committed to:

¢ Becoming an integral part of the communities in which we operate by building relationships with our business partners and
customer base

e Contributing to our communities by buying goods and services locally

¢ Hiring men and women who reflect the diversity of the communities in which we operate

¢ Contributing financially to a variety of efforts and organizations each year

e Encouraging our employees to involve themselves in the communities that support our business

¢ Making it our business to do the right thing.

e Addressing the parts of the world touched by our business with the industry’s most comprehensive environmental stewardship platform.
(visit www.keystogreen.com)

OPERATIONS:
e More than130 locations in 80 major markets. Visit our Web site for the location nearest you.

CONTACT US:
(800) Rent-A-Truck
www.enterprisetrucks.com

J

©2008 Enterprise Rent-A-Car Company. 808317.10/09



